
REFUND REQUEST FORM 
FOR 

Form#AGW LSC RA (9/05) WIIL-NSD 
 

 

CUSTOMER NAME: ____________________________________________ DATE: __________ 
 
RSC #___  ___  ___  ___  ___  ___    PURCHASE PRICE: $ ___  ___  ___  ___ . ___  ___ 

       (Refunds cannot exceed $4,000.00) 
 
Please make sure to read the Benefits and Exclusions carefully.   
 
 
Benefits under the Refund Agreement for: 
 

1. Only paid to original purchaser as named on the Information page of the RSC Agreement. 
Paid only if the Agreement runs full term or mileage and there have been no claims paid during 
this period (including items in Exclusions #1) 

2. Paid only when proof of current ownership is determined. 
3. Paid only if accompanied by a current federal odometer statement made and signed by the dealer 

or other licensed franchised new car dealer authorized by the dealer and certified by a local or 
state law enforcement officer or DMV. 

4. Paid only if request for benefits is rec'd within 90 days of the Agreement's expiration date or within 
3,000 of the Agreement expiration mileage (whichever comes first) listed under Contract 
Information on the Information Page of the Agreement. 

5. Paid only on a VSC for a used vehicle that has a minimum term of 48 month and minimum 
mileage limit of 48,000 on Silver and minimum term of 60 month and minimum mileage limit of 
60,000 on Platinum and Gold (Not Available on Bronze Coverage) 

6. Paid within 30 days upon receipt of the Refund Request Form and other required documents as 
previously stated above. 

 
Exclusions under this Refund Agreement option are: 

1. A refund will not be paid if any benefit of the Agreement was used including rental car, towing, 
travel reimbursement or Roadside Assistance 

2. A refund will not be paid if the Agreement has been transferred to another owner or cancelled, 
terminated for any reason prior to expiration listed under Contract Information on the Information 
Page of the Agreement 

3. A refund will not be paid if the vehicle was repossessed, totaled, scrapped, or sold for salvage at 
any time during the term of this Agreement 

4. Any condition, modification, alteration, abuse, negligence or lack of proper maintenance that 
would exclude claim eligibility under this Agreement also excludes the customer from eligibility for 
a refund with the Refund Agreement option. 

5. A refund will not be paid if the purchaser makes any fraudulent statements or misrepresentations 
6. A refund will not be paid if the Vehicle has been driven more than 35,000 miles per year 

 
 
I hereby request refund of the Agreement.  In consideration of such refund, I release and discharge American 
Guardian Warranty Services from any and all liability with respect to this Agreement except for the refund.   I read, 
understand, and accept the terms and conditions, exclusions of the agreement (that I have originally initialed when 
purchasing the Agreement).      
 
 
AGREEMENT HOLDER SIGNATURE  DATE      DEALER REPRESENTATIVE                DATE 
 
 

PLEASE SUBMIT A COPY OF THE SERVICE AGREEMENT (Including Page 3 Initialed), 
SIGNED/COMPLETED REFUND REQUEST FORM, ALONG WITH PROOF OF OWNERSHIP AND 

ODOMOTER STATEMENT TO AMERICAN GUARDIAN WARRANTY SERVICES 
VIA FAX TO:  630-790-6006 
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